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EU General 
Data Protection 
Regulation (GDPR)

EU Data Protection rules set to change
The EU General Data Protection Regulation (“GDPR”) imposes a radical, much tougher 
data protection regulatory framework on Europe and the wider world for the processing 
of personal data. Every EU-based “controller” or “processor” of personal data is regulated, 
as is every controller or processor based outside the EU that targets goods or services at, or 
profiles, people living in the EU.

It covers every processing operation that can be done on personal data, irrespective of 
whether it is undertaken by automated or non-automated means or whether done actively 
or passively (e.g. collection, recording, storing, using, adapting, amending, sharing,
transmitting, archiving and erasing the data). 

Serious contraventions of the law will be punishable by fines of up to either €20 
million or 4% of total annual worldwide turnover. 



The GDPR applies if your business: 

How PwC can help

1. Analyse

What data will you 
process, how and why?

3. Consult

Which stakeholders do you 
need to consult with?

5. Document

How will you prove 
compliance?

9. Sanctions

How will you cope with the most serious 
regulatory sanctions and litigation?

7. Challenge

How will you handle incidents, 
problems and complaints?

6. Engage

What information should you give to the 
public and what consents do you need?

2. Risk Assess

 What are the risks and what 
harms can be caused?

8. Supervision 

How will you handle the 
application of legal rights 

and supervisory?

4. Design 

How will you built in data protection 
from the beginning of processing?
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Transfers clients’ and employees’ personal data to other entities 

Collects and stores employees’ or customers’ personal data

Exchanges personal data across countries 

Processes personal data for marketing and communication purposes

Operates in different countries 

Operates a website 
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As a multi-disciplinary practice, we are uniquely placed to help our clients adjust to the new environment. Our data protection team 
includes consultants, compliance, lawyers, risk specialists and forensic experts. Our team is truly global with on the ground 
experience in all the major economies. We can help you address the questions raised below. 


