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PricewaterhouseCoopers Investment Services (Cyprus) Ltd (the “Company”) is a private company registered in Cyprus  
(Reg. No. HE366856). The Company is authorised and regulated by the Cyprus Securities and Exchange Commission (“CySEC”) 
under license number 351/17 to operate as a Cyprus Investment Firm (the “CIF”).

1. Introduction

2. Purpose

In accordance with section 15(1) of the Investment Services and Activities and Regulated Markets Law 87(I)/2017 (the “Law”),  
a CIF must comply with its obligations under Directive D87-07 for the operation of the Investor Compensation Fund (“ICF”). The 
Company is a member of the ICF whose competences and operations are regulated by the provisions of the Law and Directive 
DI87-07 of the Cyprus Securities and Exchange Commission for the operation of the Investors Compensation Fund as amended 
from time to time. 

The objective of the ICF is to secure the claims of the covered clients against the members of the ICF (i.e. the Company) by  
the payment of compensation for their claims arising from the covered services provided by its members, so long as failure by  
the member to fulfil its obligations has been ascertained.

Failure by the Company to fulfil its obligations consists of its failure:

(a) To repay the funds owed to covered clients or belonging to them and held on their behalf in connection with investment 
      operations; or
(b) To return to covered clients any financial instruments belonging to them and held, managed or administered on their behalf  
      in connection with investment operations; in accordance with the legal and contractual conditions applicable.

3. Covered Services

Covered Services are the investment services listed on the Company’s license (license number 351/17) issued by the CySEC.

4. Covered Clients

The ICF covers the Clients of the Company, except those who are included in the following categories of investors:

1. Institutional and professional investors falling in the categories below:
a. Investment Firms (IFs)
b. Legal entities associated with the Company and, in general, belonging to the same group of companies as the Company
c. Banks
d. Co-operative credit institutions
e. Insurance companies
f. Collective investment undertakings in transferable securities and their management companies
g. Social insurance institutions and funds
h. Investors characterized by the Company as professionals, upon their request, pursuant to the provisions of Part II of the  
    Second Appendix of the Law
2. Supranational institutions, government and central administrative authorities
3. Provincial, regional, local and municipal authorities
4. Enterprises which have close ties with the Company
5. Managerial and administration staff of the Company
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6. Shareholders of the Company, whose participation directly or indirectly in the capital of the Company amounts to at least 
     5% of its share capital, or its partners who are personally liable for the obligations of the Company, as well as persons 
     responsible for the carrying out of the financial audit of the Company, as provided by the Law, such as its qualified auditors
7. Investors having in enterprises connected with the Company and, in general, with the group of companies to which the 
    Company belongs, positions or duties corresponding to the ones listed in paragraphs 5 and 6;
8. Up to second degree relatives and spouses of the persons listed in paragraphs 5, 6 and 7, as well as third parties acting 
    for the account of such persons
9. Investors-clients of the Company responsible for facts pertaining to the Company that have caused its financial 
    difficulties or have contributed to the worsening of its financial situation or have profited from these facts
10. Other firms in the same group
11. Investors in the form of a company, which due to its size, is not allowed to draw a summary balance sheet in accordance 
      with the Companies Law or a corresponding law of a Member State

5. Prerequisites for Initiating the Compensation Payment Procedure

The ICF will commence the compensation payment process in at least one of the following circumstances:

(a) The CySEC has determined that a member of the ICF appears, for the time being, for reasons directly related to its financial 
      circumstances, to be unable to meet its obligations arising out of investors’ claims and has no early prospect of being able  
      to do so.
(b) A Court of the Republic, has made a ruling, for reasons directly related to a member financial circumstances, which has the  
     effect of suspending investors’ ability to make claims against it. 

CySEC will publish its decision for the initiation of the compensation payment procedure by the ICF within a reasonable time 
and publish the relevant information on its website.

6. Calculating the Amount of Payable Compensation

The amount of the claim of a Covered Client shall be calculated based on legal and contractual conditions, in particular those  
relating to offsetting and counterclaims, that are applicable to the assessment on the date of the initiation of the compensation 
payment procedure of the amount of the funds or value determined with reference to the market value, where possible, of the  
financial instruments belonging to the Covered Client and which such funds or instruments, the Fund member fails to repay or  
return, respectively. 

The calculation of the compensation payable shall arise from the sum of the total established claims of the Covered Client  
against the Company, arising from all Covered Services provided by the Company and regardless of the number of accounts  
of which it is the beneficiary, the currency and place where such services are provided within the European Union.

The maximum limit of coverage will be either the 90% of the cumulative covered claims of the covered customer, or the amount  
of €20.000, whichever is lower. Compensation shall be paid in Euro, and, where the funds and/or financial instruments are  
expressed in a currency other than the Euro, the exchange reference rate of the said currency against the Euro fixed by the  
European Central Bank at the end of the day on which the compensation payment procedure was activated, shall be used.

The ICF may at any time require the covered customer to return the compensation paid to it if it subsequently establishes that  
there has been a reason for the rejection of the application.

Additional information for the Investor Compensation Fund can also be obtained from CySEC’s web site.

https://www.cysec.gov.cy/en-GB/complaints/tae/

