
General Data Protection Regulation

GDPR essentials and 
how PwC can help

EU Data Protection rules set 
to change

The EU General Data Protection Regulation 
(“GDPR”) imposes a radical, much tougher 
data protection regulatory framework 
on Europe and the wider world for the 
processing of personal data.  Every EU-based 
“controller” or “processor” of personal data 
is regulated, as is every controller based 
outside the EU that targets goods or services 

Understanding processing

The idea of processing is very broad.  It 
covers every processing operation that can 
be done on personal data, irrespective of 
whether it is undertaken by automated or 
non-automated means or whether done 
actively or passively.  The initial collection 

deletion or destruction is considered 
processing, as is creating personal data; 
storing; using; copying; aggregating; 
adapting; amending; sharing; transmitting; 
archiving; selling; losing; and erasing the 
data.  

The use of email to communicate, as 
an example, will constitute processing 
personal data.  Every email we send in 
business relates to at least one person and, 
therefore, sending an email will involve the 
processing of personal data.  The generation 
of computer logs as we use our work 
systems, or our personal devices will involve 

processing personal data also. Payment 
transactions when we shop on the high 
street or online will do so too. The recording 
of CCTV footage and the spoken word also 
involves the processing of personal data.   
Processing even occurs through the giving 
of feedback on our colleagues at appraisal 
time.  Virtually every technology device and 
database that is used in business processes 
personal data in some way.

The GDPR requires that controllers and 
processors of personal data shall act 
lawfully, fairly and transparently in their 
use of personal data and how they deal 
with the people to whom the data relate.  
Controllers have to be open and honest 
about what they are doing and why. They 
cannot, for example, mislead people about 
why they are using their data. Controllers 
have to stick to the purpose for which they 
acquired the data, minimise the amount of 
data held, keep it accurate, up to date and 

must then delete it or destroy it when the 
purpose for which it was obtained or created 

been withdrawn.  People who ask questions 
about what is happening with their data are 
entitled to answers and to be given copies of 
that data.  If they have good grounds to ask 
for processing to stop, then stop it they must.   
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Key Contacts

PwC’s global privacy practice

Western Europe
Belgium, Finland, France, 
Germany, Italy, Netherlands, 
Norway, Spain, Sweden, 
Switzerland, UK

N. America
Full coverage

Central and South 
America
Mexico, Columbia, 
Ecuador, Peru

Central and  
Eastern Europe
Bulgaria, Kazakhstan, 
Latvia, Lithuania, Poland,
Russia, Slovakia, Turkey

Middle East
UAE

Africa
Morocco Asia Pac

Australia, China, India, 
Japan, New Zealand, 
Singapore, Thailand

 

This publication has been prepared for general guidance on matters of interest only, and does not constitute professional advice. You should not act upon the 
information contained in this publication without obtaining specific professional advice. No representation or warranty (express or implied) is given as to the 
accuracy or completeness of the information contained in this publication, and, to the extent permitted by law, PricewaterhouseCoopers LLP, its members, 
employees and agents do not accept or assume any liability, responsibility or duty of care for any consequences of you or anyone else acting, or refraining to 
act, in reliance on the information contained in this publication or for any decision based on it.
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