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The objective of this survey was to identify the prevailing
perceptions among employers on private university graduates

in Cyprus. The results aimed at identifying the perceptions of
employers vis-a-vis Cypriot graduates of private, state and

other universities abroad. The survey also aimed at establishing
the factors which employers take into account when recruiting
graduates (e.g. work experience, personality), the sources they
apply to, their opinion on the abilities of graduates as well as

the standard of educational services offered by universities. The
methodology adopted in conducting the survey consisted in a
quantitative study with the use of questionnaires, which were
completed by employers representing a range of sectors of the
Cyprus economy. The qualitative features presented in the analysis
of the survey have been identified thanks to the long experience
of PricewaterhouseCoopers’ Employment Consultants on matters
related to this survey.

The methodology adopted in conducting the survey consisted of
a quantitative study with the use of questionnaires, which were
completed by employers representing a range of sectors of the
Cyprus economy. The survey covered all free areas of Cyprus.

Appendix A presents the demographics of the survey as well as
other general information on the businesses which took part. The
information presented in tables 6, 7, 8 and 9 of Appendix A regards
the legal framework of the businesses as well as their field of
activity, years of operation and number of employees.
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The respondents (employers) stated that the most important
qualifications they look for when employing university graduates

are their ‘Personality’ with 97% (Very Important/Important), followed

by the ‘Educational Level’ with 70.6%, ‘Experience’ with 64.7% and
finally “Third Party References’ with only 32.4%. The experience of
PricewaterhouseCoopers’ Employment Consultants confirms the above
data and notes that the weight of these parameters varies based on the
level of the position. For positions open to university graduates, the most
important parameters are academic qualifications and personality.
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When asked about the educational level of prospective employees,

most employers (61.8%) mentioned that ‘Managerial Staff’ need to be
holders of a postgraduate degree. As far as ‘Administrative Officers’

are concerned, most respondents (58.8%) stated that they must hold a
university degree. For ‘Clerical Staff’, most respondents (64.7%) said that
candidates must hold a college diploma and finally for ‘Supporting Staff’,
most respondents (64.7%) considered that they must be holders of a
secondary education school leaving certificate. Employment Consultants
at PricewaterhouseCoopers have noted that for some positions,
professional qualifications are also required in addition to academic ones,
such as being a member of the Cyprus Scientific and Technical Chamber
(ETEK), the Institute of Certified Public Accountants of Cyprus (ICPAC),
etc. Table 2 shows employer preferences in more detail.
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When asked where do they usually apply in their search for employees,
the majority (67.6%) (4/5 positive answers) mentioned the Media,
followed by Friends and Associates (41.2%), CVs sent in the past

! and kept in the company files (35.2%) and finally 20.6% and 20.5%
mentioned employment agencies and universities respectively.

+  According to PricewaterhouseCoopers’ Employment Consultants, the
most important factors affecting the choice of the specific means are
the level and degree of specialisation of the position, the availability of
candidates on the market, an urgent need to fill in the position, the need
to attract candidates from other countries, etc. PricewaterhouseCoopers
Employment Consultants consider third party references a good
practice and recommend employers to request references from one or
two previous employers (excluding the current employer for reasons of
confidentiality) to be able to confirm the level of experience and the main
traits of the candidate’s personality.
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With regard to their opinions on university graduates in respect of

the university where they graduated from, employers have the most
positive opinion (good/very good) for graduates from the US with 88.2%,
followed by England with 82.4%, the graduates of state universities in
Cyprus (76.5%) and finally with much lower rates, graduates of private
universities in Cyprus (38.3%) and graduates from Greece (35.3%).
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Standard of education

When employers were asked to rank educational institutions based

on the standard of education they offer, the hierarchy was almost the
same as above. Universities in England rank first with 85.3% (two more
positive rankings), followed by the US with 79.4% and state universities
in Cyprus (73.5%), private universities in Cyprus (32.3%) and finally state
universities in Greece (26,5%).
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To the question whether companies employ foreign university graduates,
all employers were positive, followed by a rate of 82.4% who stated

they were positive about private universities in Cyprus and finally 61.8%
concerning state universities in Cyprus. Contrary to the high standard

of education in state universities in Cyprus compared to private ones,
employers show a very high rate of preference for private university
graduates. This demonstrates the trust of employers in the standard of
private universities in Cyprus but also the knowledge they offer to future
employees.

Despite the fact that employers have shown a preference for foreign
universities, when asked to which graduate they would offer a position

in their firm, 50% of respondents stated that they have no special
preference whilst 26,5% would offer the position to foreign university
graduates and 20,6% to graduates of state universities in Cyprus. This
reply can be justified if we take into account the fact that, as stated above,
‘Personality’ is the most important qualification employers look for in
recruiting employees.
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Table 4: Does your company employ graduates of:

EHMNo
OYes
Cyprus Public
Universities
Cyprus Private
Universities

Table 5: If you were in a position to choose only one person for a vacancy in your
firm requiring university education, who would you choose?

O Graduate from Cyprus Public
University

O Graduate from Cyprus Private
University

O Do not have any preference

W Did not answer
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Cooperation between employers and universities

With regard to prospects of cooperation between employers and certain
universities in view of recruiting graduates, almost all employers (82.4%)
stated that they have no cooperation with universities. However, 55.9%
of respondents said they would be interested in such cooperation
prospects.

Fifty per cent of employers believe that graduates of private universities
in Cyprus lack in some areas, such as the English language and practical
implementation. Cooperation between employers and universities gives
graduates the opportunity to obtain practical experience before they
complete their studies. This will help graduates adapt more easily to
the working environment and the needs of the organisations that will
employ them. In respect of their level of adaptability, employers believe
that university graduates from the US (58.9%) and the United Kingdom
(58,8%) adapt more easily to the working environment, followed by
graduates of state universities in Cyprus (55.9%), private universities in
Cyprus (50%) and finally graduates of Greek universities (33.5%).

Finally, almost all employers (91.2%) believe that private universities
can help develop the abilities of prospective employees in an adequate
manner. This shows that employers realise the significant improvement
in the services offered by private universities in Cyprus. It is also an
indication that private universities can continue to develop the abilities of
their graduates in a very adequate manner.
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A significant slowdown in recruitment rates on the labour market -
probably the highest in recent years - was observed in 2009 and the

first months of 2010. This was to be expected since the labour market is
directly associated with economic conditions. Decreased demand for staff
was noted in all areas of the economy. Even organisations affected by the
economic conditions to a lesser degree had their reservations in respect
of recruiting. In the last year, employees also appeared hesitant to change
employer. This was more marked at the beginning of the previous year,
when the course of the economy was in general characterised by greater
uncertainty. Many individuals preferred to stay with their current employer,
mainly for reasons of security.

The last few months saw a significant increase in recruitment rates
(compared to last year) as well as greater willingness on the part of
candidates to change employer. This increase has been observed in all
position levels.

Based on the experience of PricewaterhouseCoopers, this period offers
itself for investment in new human resources available on the market to
staff the organisations. At the same time, organisations can make use of
the various employment schemes promoted by the Cyprus Government.
This might be the right occasion for businesses to create the proper
infrastructure (e.g. implementation of human resource systems), to invest
in developing their already competent human resources, but also enrich it
with new and talented professionals. They will therefore be ready to seize
the opportunities that will follow economic recovery.
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Based on the results of the survey, but also the experience of
PricewaterhouseCoopers’ Employment Consultants, the main parameters
examined in the selection and recruitment process are the academic and/
or professional qualifications, professional experience and personality
(abilities/skills required for the position). Many employers request references
from previous employers to confirm the level of experience and the main
personality traits of the candidates. It is good practice to obtain references
from more than one employer (where applicable) and, if possible, through
personal contacts.

The weight of the above parameters varies based on the level of the position.
For positions open to university graduates, the most important parameters
are academic qualifications and personality. The following academic
qualifications are examined: the overall grade obtained at the secondary
education school leaving certificate, other exams such as GCEs, degree
grades, university, field / specialisation. In cases where positions regard
managerial staff, we note that greater weight is given to work experience
and the personality of the candidate, whilst academic and/or professional
qualifications are considered less significant. For some positions,
professional qualifications/titles are required in addition to academic ones,
such as membership to the Cyprus Scientific and Technical Chamber, the
Institute of Certified Public Accountants of Cyprus, etc.

As regards professional experience, experience in relation to the specific
position is also taken into account. More specifically, the factors under review
include the following: total number of years of relevant experience, level of
responsibility and decision making, duties, lines of reporting (to and from the
position), achievements and the size and industry of the organisation.

Identifying the right candidates may be achieved by different means such as
through acquaintances, announcements in the press, employment agencies,
universities/associations, etc or a combination of the above. Factors which
affect the choice of specific means are the level and degree of specialisation
of the position, the availability of candidates on the market, an urgent need to
fill in the position, the need to attract candidates from foreign countries, etc.

The graduates of private universities in Cyprus are gaining a lot of ground as
far as employment is concerned since a very high percentage of employers
(82.4%) prefer private university graduates. It appears that this trend will be
further consolidated given that 55.9% of employers wish to cooperate with
universities in view of recruiting their graduates.
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Appendix A: Demographics

Table 6: Legal Framework

2.8

O Public company listed in CSE
O Private Company

O Public Company not listed in
CSE

B Semi-governmental
organisation

Table 7: How many years ago did your company start operating?

OMore than 11 years
O6-10 years
O 2-5 years
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OTourism

ORetailers and Wholesalers

OFinancial Services

O Construction

B Transportation
Hinsurance

B Public Health
OMarket Research
Olnformation Systems
Hinvestment Company
OLaw Offices
OCulinary Art
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O =50
O51-100
m101-150
O151-200
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Your contacts

PricewaterhouseCoopers +357-22555000

PhryniYiakoumetti

Senior Manager

Advisory
phryni.yiakoumetti@cy.pwc.com

Theodoros Verdis

Senior Associate

Advisory
theodoros.verdis@cy.pwc.com

PricewaterhouseCoopers’ +357-22841569
Chair in Business

Research
at the University of Nicosia

Dr. Petros Lois

Holder of the PricewaterhouseCoopers’ Chair in
Business Research

at the University of Nicosia

Email: lois.p@unic.ac.cy

www.pwc.com/cy

PricewaterhouseCoopers’ Chair in Business
Research
at the University of Nicosia

Nicosia

Street address 46 Makedonitissas Avenue
2417 Engomi, P.O.B 24005
1700 Nicosia
Tel: 22841569, Fax: 22353722

Holder of the PricewaterhouseCoopers’ Dr. Petros Lois

Chair in Business Research

at the University of Nicosia
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Mailing address:
Street address:

Board Members and Directors of
Operations:
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Board Members and Director of Operations
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Street address:

Board Members and Director of Operations

Mailing address:
Street address:

Board Members and Director of Operations
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P O Box 21612, CY-1591 Nicosia, Cyprus
Julia House, 3 Themistocles Dervis Street, CY-1066 Nicosia, Cyprus
Tel. +357 - 22555000 , Fax +357 - 22555001

Board Members: Phidias K Pilides (Chief Executive Officer), Dinos N Papadopoulos
(Deputy Managing Partner), Panikos N Tsiailis, Christakis K Santis, Stephos D
Stephanides, Costas L Hadjiconstantinou, George Foradaris, Angelos M Loizou,
Androulla S Pittas, Costas L Mavrocordatos, Panicos Kaouris, George M Loizou, Tassos
Procopiou, Andreas T Constantinides, Theo Parperis, Constantinos Constantinou,
Philippos C Soseilos, Evgenios C Evgeniou, Christos Tsolakis, Nicos A Theodoulou,
Marios S Andreou, Nicos P Chimarides, Aram Tavitian, Constantinos Taliotis, Stavros
A Kattamis, Chrysilios K Pelekanos, Eftychios Eftychiou, George C Lambrou, Chris
Odysseos, Stelios A Violaris, Petros N Maroudias, George C Kazamias, Loizos A
Markides

Directors of Operations: Androulla Aristidou, Achilleas Chrysanthou, Demetris

V Psaltis, George A loannou, Marios G Melanides, Sophie A Solomonidou, Yiannis
Televantides, Antonis C Christodoulides, Christos S Charalambides, loanna |
Stylianidou, Florentia Kyriakidou - Teloni

P O Box 53034, CY-3300 Limassol, Cyprus
City House, 6 Karaiskakis Street, CY-3032 Limassol, Cyprus
Tel. +357 - 25555000, Fax +357 - 25555001

Board Members: Vasilis Hadjivassiliou (in charge of office), Nicos A Neophytou, Liakos
M Theodorou, Stelios Constantinou, Petros C Petrakis, Nikos T Nikolaides, Cleo A
Papadopoulou, Yiangos A Kaponides, Tasos N Nolas, Constantinos L Kapsalis, Antonis
Hadjiloucas

Director of Operations: Anna G Loizou

P O Box 40450, CY-6304 Larnaca, Cyprus

Artemidos Tower, 7t & 8" Floors, 3 Artemidos Avenue,
CY-6020 Larnaca Cyprus

Tel. +357 - 24555000, Fax +357 - 24555001

Board Members: Costas M Nicolaides (in charge of office),
Christos M Themistocleous, Constantinos L Kapsalis
Director of Operations: George Skapoullaros, Stelios S Anastasiou

P O Box 60479, CY-8103 Paphos, Cyprus
City House, 58 Grivas Dighenis Avenue , CY-8047 Paphos, Cyprus
Tel.+357 - 26555000, Fax +357 - 26555001

Board Members: Savvas C Michail (in charge of office), Pantelis G Evangelou
Director of Operations: Michael Kiliriotis
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